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Your Advisory Committee is presenting you with this User Guide to 
improve how you manage your visitors, and how they will be processed 

at the manned gate at Avenue 52. 

Please follow these steps to start utilizing the features of this system 



Using a web browser
• Navigate to https://poloclub.iasv5.com 


• You’ll be presented to a screen similar 
to this.


• Enter your email address that Albert 
Management has on file.


• Click on Forgot Password


• Go to your email and follow the 
instructions to reset it.


• Log into your account

Create an Account

https://poloclub.iasv5.com


Leave Email Alone

• The three dots 
show the menu


• Chose edit and 
enter your 
information

Account Info



Phone Numbers

• Enter at least one

Details

Enter Cell Phone 
Number for Text  

Notifications



• Select Notifications


• Email / Text


• Note


• Cell phone required

Notifications

Turn on to 
Select 

Notification 
Method 

you prefer. 
Note Text 
requires a 
cell phone 
number on 

file.



Take IASv5 with you

• Download the mobile app 


• Use your email and password to log in.


• PCLB is the community code


• Selections are at bottom


• Visitor Type is drop down and requires 
a date range.


• Once added, a Notification will be sent 
to the cell phone you selected.

Moblie App
* Items are 

required.Visitor 
Type is a drop down 

menu selection

Permanent


Visitor

Vendor


A date range will 
appear and defaults 
to the current date


